
                                                                                                                                                     

 

1 
 

PVB Digital Banking  
User Guide 
(as of August 17, 2023) 

Table of Contents 
Access to PVB Digital Banking ............................................................................................................................................... 2 

A.     Where to access PVB Digital Banking .................................................................................................................... 2 

B.     Initial Log in ........................................................................................................................................................... 3 

Features Available: ............................................................................................................................................................... 5 

A. Balance Inquiry ..................................................................................................................................................... 5 

B. Transaction Inquiry ............................................................................................................................................... 6 

C. Change Password .................................................................................................................................................. 7 

D. Manage Accounts .................................................................................................................................................. 8 

E. Manage Devices .................................................................................................................................................... 9 

F. View Online Activity ............................................................................................................................................ 10 

G. View Contact Details ........................................................................................................................................... 11 

H. Biometric / PIN Code log in (mobile banking app only) ....................................................................................... 12 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                                                                                                                                     

 

2 
 

Access to PVB Digital Banking 
 

A.     Where to access PVB Digital Banking  
PVB Online Banking - refers to the Online Banking platform of the Bank which is accessible through a web browser 

at https://veteransbankonline.com.ph 

                                                                      (desktop view)                                                                           (mobile browser view) 

              

PVB Mobile Banking App - the Mobile Banking platform of the Bank which is published and available for download 

at Apple App Store and Google Play Store.  

 

 

https://veteransbankonline.com.ph/
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B.     Initial Log in 
Log in using the temporary username that was sent to your registered email address and initial password that was sent 

to your registered mobile number. If you did not receive your username/password, please contact your PVB maintaining 

branch. 

 

After clicking Login, you will then be requested to input the following: 

i. a New Username you prefer to use  

ii. the initial/original password sent to your registered mobile number (which you used in the previous step)  

iii. a New Password you prefer to use  

iv. re-input the New Password  

 

Please follow the username and password format requirements to successfully complete this step. 

 

Upon submission, you will be asked to input the OTP sent to your registered mobile number to proceed with the 

changes.  
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You will then be asked to read and accept the PVB Digital Banking Service Terms and Conditions. Click Ok, read the 

Terms and Conditions, then click Accept to be able to proceed to your Digital Banking access. 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                                                                                                                                     

 

5 
 

Features Available: 
A. Balance Inquiry – view the real time balances of all your accounts with PVB, including current, savings, time 

deposit and loan accounts.  It also displays the historical trend of your total current and savings account (CASA) 

balance for the past 30 days.    

 

Upon log in, you can immediately see the Available Balances/Current Balances of all your accounts: 

 

 
 

(Online Banking view)     (Mobile Banking App view) 
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B. Transaction Inquiry – view the details of your transaction such as transaction date, transaction description, 

transaction amount, and running balance.   

 

Click on the particular account you would like to view: 

 
 

The details of your transactions will then be shown.  

- Click PDF or CSV to download a copy of your transaction history 

- Click on Filter to filter the transactions shown 

  

(Online Banking view)    (Mobile Banking App view)   
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C. Change Password – change your password anytime. 

 

Click Self Management – Change Password. Input your current and new password, following the password 

requirements indicated. 

(Online Banking view)     (Mobile Banking App view)  

     
 

 

Upon submission, you will be asked to input the OTP sent to your registered mobile number to proceed with the 

change. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                                                                                                                                     

 

8 
 

 

 

D. Manage Accounts - set the online display name or nickname of your accounts for easy reference. This also 

enables you to set the access level (depending on what the Bank allows) per account and include/exclude 

certain account/s from your online access 

 

Click Self Management – Manage Accounts, then select the account and access level you prefer from the 

dropdown list.  

 No restriction – view and transact  

 Display only – view only 

 Transaction only – transact only 

 Excluded – cannot be viewed or used as source account 

 

 
 

Upon submission, you will be asked to input the OTP sent to your registered mobile number to proceed with the 

setup. 
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E. Manage Devices - display the devices you have registered for mobile banking app.  

 

Click Self Management – Manage Devices to see your linked devices. You can view, edit, and unregister the 

linked devices.  

(Online Banking view) 

 
 

(Mobile Banking App view) 

          
 

Upon submission of the request to unregister the linked device, you will be asked to input the OTP sent to your 

registered mobile number to proceed with the setup. 
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F. View Online Activity – view your online activity  

 

Click Self Management – Online Activity to view your online activity. Click Show Filters to see the various fields 

you can filter. 

(Online Banking view) 

 
 

(Mobile Banking App view) 
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G. View Contact Details – view your contact details. If your contact details are no longer updated, please 

contact your PVB Maintaining Branch to update your details. 

 

Click Self Management – View my contact details to see your details.  

(Online Banking view) 

 
 

(Mobile Banking App view - iOS)    (Mobile Banking App view - Android) 
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H. Biometric / PIN Code log in (mobile banking app only)  – log in using your fingerprint or your nominated 

PIN Code. 

 

To enable fingerprint/biometric or PIN Code log in, click User/Profile - Manage Devices, then Register the Device. 

      
 

Enable the Remember me on this device toggle, enter your nominated PIN Code, then click Submit.  

         
 

Upon submission, you will be asked to input the OTP sent to your registered mobile number to proceed with the 

setup. You will then be able to log in using your fingerprint or nominated PIN Code.  


